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1. Organizer 

 
Discovered Spaces Association 
 
62 Kapitan Raycho Street,  
4000 Plovdiv, Bulgaria 
discovered-spaces.org 
info@discovered-spaces.org 
 
Registration ID (UIC/EIK): 177111683 
Authorized Representative & Asset Custodian:  
Ms. Desislava Stoyanova 
Not VAT-registered 
 
Contact person and NGO representative: 
Vania Boneva 
Mobile:  + 359 884 990699 
 
Bank details: 
Bank: UniCredit Bulbank AD 
IBAN: BG61 UNCR 7000 1523 2146 10 
BIC/SWIFT: UNCRBGSF 
Branch: Plovdiv Batenberg  

 
 
 

2. Scope of application 

The following general terms and conditions (GTC) apply to all contracts and other services, hereinafter 

referred to as "events", between the Discovered Spaces Association (hereinafter referred to as: Organizer 

or Discovered Spaces) and the customer (Customer) also referred to as the course participant. 

 

 

3. Registration/ Conclusion of Contract 

With the registration for and payment of the event  (confirmed in writing by Discovered Spaces), a contract 

is concluded between you and the organizer Discovered Spaces Association. For all offers, the registration 

and payment  is considered to be the conclusion of a contract, which is confirmed by Discovered SpacesI in 

writing and thus becomes binding. 

From this point on, the rights and obligations of a contract become effective for you as a customer and the 

organiser. Both acknowledge the general terms and conditions as part of the mutual contract. 

 

The offers of the organizer are subject to change. In particular, the information provided on the website 
does not constitute a binding offer. A contract only becomes binding upon the registration and payment of 
the interested party in text form and the acceptance and confirmation of the contract by the Organiser in 
text form. 
 
For information on revocation and cancellation, please see the relevant sections in these Terms and 
Conditions. By completing the payment, you confirm that you have read and accepted these Terms and 
Conditions, including the cancellation policy, and consent to be bound by them. 
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4. Conditions of participation 

Good health is an important prerequisite for all activities in face-to-face events. Participants undertake to 

inform the organiser of any existing health problems and to fill out the medical self-disclosure form 

conscientiously. Participation in an activity under the influence of drugs and alcohol or under psychotropic 

drugs or the like is not permitted or must be disclosed to the organizer. It is the customer's duty to adhere 

to the conditions of participation and to strictly follow the instructions of the organizer and its vicarious 

agents (e.g. trainers, lecturers, employees and assistants). If these conditions of participation are not 

fulfilled by a participant or if he/she does not follow the instructions, the organizer reserves the right to 

exclude him/her from the activity. If the exclusion occurs after the start of the activity, the customer or 

participant is not entitled to a refund. 

As an organiser, we are obliged to follow the current legal and official instructions/requirements and to 

ensure compliance with them and to implement them. 

5. Subject of the contract 

The scope of services can be found in the respective offer and the invitation to tender. When holding 

events, the Organiser reserves the right to make changes or deviations to individual services that become 

necessary after the conclusion of the contract and have not been brought about by the Organiser in bad 

faith, provided that these changes or deviations are not significant and do not affect the overall design of 

the booked event. 

The employees/trainers and lecturers commissioned by the organizer are entitled to make changes to the 

program at any time, if these are necessary to ensure the physical and psychological safety of the 

participants and/or the process makes this necessary. This explicitly includes program changes that are 

necessary due to the external conditions or the behavior of individual participants. The customers do not 

have a claim for compensation from this. 

Ancillary agreements and changes to the services and costs specified in the respective offer due to the 

wishes of the Client require the written confirmation of the Organiser. 

 

 
6. Payment obligations/ one-time payment, installment payment/ discount/ rebooking 

6.1. The course participant/customer undertakes to pay the individual fee of the offer he or she has 
chosen. In principle, the amount should be made as a one-off payment. In the case of longer-lasting 
offers (e.g. practical training in several modules), a split payment can also be agreed. Any payment 
must be made by bank transfer (i.e. non-cash) to the bank details of the Organiser free of charge. 

6.2. In the case of a one-off payment, the customer must pay the fee incurred at the latest before the 
start of the event. Payment is due immediately after booking/registering. 

6.3. Rebooking: A subsequent change of the invoice (e.g. the change from one-time payment to 
installment payment) is associated with a processing fee of 20 €. 

6.4. Shipping costs (training documents or similar): Shipping costs within Bulgaria are included in the 
price, unless otherwise stated. International shipping costs as well as costs for redelivery in the event 
of changes of address/name not communicated in time are to be borne by the customer. As a rule, 
documents are made available digitally and only sent by post in individual cases. 

6.5. In the event of default by the contracting party, the organiser may charge a processing fee of EUR 
10.00 for each reminder. With regard to the processing fee, the contracting party is free to prove that 
no damage has occurred at all or that it is significantly lower than the processing fee charged by the 
organiser. 
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7. Right of withdrawal/ rebooking/ organizational changes 
7.1. Right of withdrawal/rebooking 

 
a. A free withdrawal is possible for paid online offers up to one week (7 days)/ for on-site events 

(face-to-face offers, e.g. practical courses) up to eight weeks (56 days) before the start (the 1st 
day of the event counts). The withdrawal must be made in text form and must be confirmed in 
text form by the organizer. If the withdrawal is not made or is not made on time, or if the 
customer does not appear at the event or only temporarily, the obligation to pay the full fee 
continues. The timeliness of the withdrawal depends on the time of transmission to the 
Organiser. 

b. In the event of withdrawal/cancellation by the customer, the following part of the costs/ order 
amount will be charged: 56 - 45 days before the start of the event 10% of the costs/ order 
amount; 44 - 30 days before the start of the event 40% of the costs/ order amount; 29 - 20 days 
before the start of the event 70% of the costs/ order amount 19 - 8 days before the start of the 
event 90%;  from 7 days before the start of the event and in case of no-show 100% of the costs/ 
order amount. Any costs already incurred (travel costs, hotel rooms, seminar houses and 
packages, booking costs, material costs, etc.) are at the expense of the customer. 

c. Appointment changes that are made at the request of the customer after the conclusion of the 

contract are considered a withdrawal with subsequent new registration. Cancellation fees will not 

be charged until 56 days before the date of the event, after which the cancellation fees apply. 

d. If a customer does not participate in the event(s) for reasons for which he/she is responsible, this 

does not affect the obligation to pay the fees. This does not apply if the customer has legitimately 

withdrawn from the contract, legitimately revoked his/her registration or has justifiably 

terminated the contractual relationship and the organiser has confirmed this in text form. 

Withdrawal, revocation and termination must be confirmed in text form by the Discovered 

Spaces Association 

7.2. The Organiser reserves the right to change trainers/lecturers/supervisors and/or to postpone or 

change the programme, provided that this does not fundamentally change the aim of the event and  

7.3. There is no entitlement to events being held at a specific venue. 

7.4. The right to extraordinary termination for good cause (in writing, stating the reason for termination) 

remains unaffected for the organizer and customers. 

7.5. The organizer is entitled to cancel the event at short notice for important reasons, such as illness of 

the lecturer/trainer/speaker and force majeure (e.g. also official event bans/restrictions imposed by 

law or on the basis of laws), unless Discovered Spaces is able to provide an equally qualified 

substitute lecturer/venue for the implementation of the event in time. 

7.6. If an event has to be cancelled, an alternative date or dates will be offered. In the case of cancelled 

individual events, the customer can also cancel the course participation. Individual upfront expenses 

incurred by the customer (e.g. travel costs, accommodation costs for on-site courses) will not be 

reimbursed by Discovered Spaces (travel cancellation insurance is recommended). 

7.7. The Organiser reserves the right to cancel announced or started events due to a lack of attendance or 

the illness of lecturers/trainers/speakers/supervisors as well as other disruptions in business 

operations for which the Organiser is not responsible. In this case, fees/course costs already paid will 

be refunded. 

7.8. In the event of default by the contracting party, the organiser may charge a processing fee of EUR 

10.00 for each reminder. With regard to the processing fee, the contracting party is free to prove that 

no damage has occurred at all or that it is significantly lower than the processing fee charged by the 

organiser. 
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8. Certificates/ Certificates of Attendance 

 
Certificates (e.g. certificates or certificates of participation) will be sent digitally promptly after completion 
of the offers. As a rule, all individual events are confirmed by a certificate of participation. Replacement 
certificates can be requested no later than 1 year after the course, listing all required data. For later 
requests, a processing fee of € 25.00 must be paid in advance. 

 

9. Right of withdrawal online offers 

9.1. You have the right to withdraw from this contract within fourteen days without giving reasons. 
9.2. The withdrawal period is fourteen days from the day of conclusion of the contract. 

9.3. In order to exercise your right of withdrawal, you must inform us (Discovered Spaces Association, E- 

Mail: info@discovered-spaces.org) of your decision to withdraw from this contract by means of an 

unequivocal statement (e.g. a letter sent by e-mail). 

In order to comply with the withdrawal period, it is sufficient that you send the notification of the exercise 
of the right of withdrawal before the expiry of the withdrawal period. 

 

10. Duty of supervision/ responsibility 

If an employee of an organisation (e.g. youth welfare institution) or parents take part in an event with 

their children, he/she continues to have a duty of supervision towards his/her group or child/client in the 

case of minors (generally wards). The customer assures that in the case of minors, all declarations of 

consent from the legal guardians have been submitted. If caregivers of an organisation take on important 

tasks (guide, lead, secure) during the course of an event, they must be aware of the possible dangers and 

bear appropriate responsibility. 

 
11. Liability 

 
11.1. The Discovered Spaces Association is only liable for personal injury and property damage in the 

event of intent and gross negligence on the part of the organizer and its vicarious agents 

(employees, lecturers). 

11.2. Each customer is responsible for supervising his or her private property during face-to-face courses. 

In the event of theft, damage and loss of objects, the organizer cannot be held liable. 

11.3. The organizer is not liable for lost, stolen or damaged items of the participants/customers. 

11.4. The documents provided during our events are prepared according to high quality standards and the 

best of our knowledge and knowledge. Liability and guarantee for the correctness, topicality, 

completeness of the content as well as for spelling errors are excluded. 

11.5. The organizer guarantees conscientious preparation and the proper performance of the contractual 

service. Participation is at the participants' own risk and under the usual responsibility. Materials and 

equipment must be checked by the participant before use within the scope of their possibilities. 

11.6. The organiser is not liable for any complaints or claims regarding the conditions of the venue where 

the training is conducted, including but not limited to accommodation standards, beds, bathrooms, 

sanitary facilities, or similar conditions. 

 

12. Liability of the participants/customers 

The participant is liable for the damage caused by him. This applies in particular to equipment that has 
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been lost or has become unusable due to improper handling or damage, which has been loaned to the 

participants (rental) by the organizer for the duration of the offer. 

13. Insurance 

Despite professional and safe execution of the activities, accidents cannot be ruled out. Participation is at 

your own risk. Participants must ensure that they have adequate personal insurance, including coverage 

for mountain and outdoor activities, for the duration of the training. The organizer does not provide 

insurance.  Participation is at your own risk. 

 

14. Copyright and rights of use 

 
14.1. The organizer reserves all rights for all content published on the website (images, texts, etc.). These 

may only be used by third parties with the written permission of the Discovered Spaces Association. 

14.2. The customer is expressly informed that all scripts and documents received during course 

participation are subject to the provisions of the applicable copyright law. The passing on and/or use 

of the teaching material, e.g. for teaching purposes and reproduction, is permitted with reference to 

the author. The resale or rental of the teaching material is not permitted. 

14.3. The events/courses/seminars completed at Discovered SpacesI may not be offered by the customer 

in the same or similar form under their own name and account within 5 years of the conclusion of 

the participation contract without the consent of the organizer. 

 

15. Environmental and nature conservation 

During the events, you will be in nature. Nature is the basis for successful and goal-oriented 

experiential and nature therapeutic work. 

We expect our customers to behave in an environmentally friendly manner in natural areas and to 

comply with local and legal nature conservation regulations on site (which we will of course point out if 

necessary). 

 
Participants must comply with all applicable animal welfare regulations in Bulgaria. Instructions given 

by trainers, facilitators, or staff must be followed at all times, especially when activities involve 

animals. 

 

16. Data protection 

 
The personal data provided during registration will be processed and stored in accordance with the 
General Data Protection Regulation (EU) 2016/679 (GDPR) for the purpose of administering participation 
in the training. By registering, participants consent to the processing of their personal data for contractual 
and organizational purposes. Personal data will not be shared with third parties for marketing purposes. 
Further details are available in the Discovered Spaces Association Privacy Policy. 
 
 

 
The contracting parties undertake to treat all information and data they receive from contracting parties in 
connection with the performance of this contract as confidential and not to make them accessible to third 
parties. The obligation extends beyond the termination of the contract. 
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In principle, photos, videos and voice recordings are created in digital form by Discovered Spaces or on 
behalf of Discovered Spaces for all events. These are used for the website, social media channels or other 
digital editing media. You will receive a declaration of consent beforehand to release this data. Discovered 
Spaces  assumes no responsibility for the handling of image material of the participants. Please address 
this directly in the events and clarify this. 

 

17. Place of jurisdiction 
 

Bulgarian law is applicable to all legal relationships with the Discovered Spaces Association. The place of 
jurisdiction for merchants and participants who do not have a general place of jurisdiction in Bulgaria is 
the place of jurisdiction of the Discovered Spaces Association for Plovdiv District Court. 

 

18. Severability clause 

If one or more provisions of these terms and conditions are invalid, the validity of the remaining 

provisions shall not be affected. The parties agree that the invalid provision must be replaced by an 

agreement that corresponds to the invalid contractual provision in terms of content and purpose. 

 

 

19. Participation in the dispute 
 

Online Dispute Resolution: 
The European Commission provides a platform for online dispute resolution (ODR), which can be found 
here: www.ec.europa.eu/consumers/odr. We are not obliged and generally not willing to participate in 
dispute resolution proceedings before a consumer arbitration board. 
Amendments: 
Any additions or changes to these Terms and Conditions are valid only if confirmed in writing by the 
organizer. 
 

 
 
 
As of 01.01.2025 / Discovered Spaces Association 
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